
Misericordia Prenatal Tour

Congratulations 
on the anticipated 
arrival of your 
baby!



Welcome to the Misericordia 
Community Hospital!

We hope this virtual tour will 
answer some of the questions 
you might have about giving 
birth at our hospital.

Our hospital is located across the 
street from West Edmonton Mall 
at 16940 - 87 Avenue in 
Edmonton, Alberta.



Front Entrance & Main Admitting
If you arrive at the hospital between 
7:00a.m. and 9:00 p.m. Monday to 
Friday, come through the main entrance 
of the hospital and go directly to the 
patient registration desk.

Please do not wait in line, go directly to the front of the line and 
identify yourself as a maternity patient



Emergency Admitting Desk

Emergency admitting 
is always open

DO NOT STAND IN THE 
TRIAGE LINE. 
Go directly to patient 
registration and tell them 
you are here due to a 
pregnancy-related concern.



Public Parking
There is a public parking lot west of the 
main entrance of the hospital. There is also a 
lot next to the emergency department.

The emergency parking lot only has hourly 
parking.

Parking can be paid at a machine in the 
parking lot.  The machines take credit cards 
and coins only (no dollar bills or debit 
cards).

Weekly and monthly passes are available 
through protective services for longer 
hospital stays.



No Smoking Policy

No smoking is permitted 
inside of the hospital or 
anywhere on hospital 
property.



No Scents makes Scents 
THIS IS A SCENT-FREE 

HOSPITAL.

Please avoid wearing any 
perfume, body spray, after-shave, 
or scented products during your 
admission or  while you visit 
people in the hospital.

There are staff and patients that 
have sensitivities to these 
products.



Cell Phone Policy
We ask that you kindly turn off 
your cell phone when you are in 
the hospital room.  Cell phones can 
be used in the hallway, but please 
respect those around you and keep 
your volume to a minimum.

Each birthing room has a telephone 
by the bedside, dial 9 for an outside 
line to make local calls.



Mom will be brought up 
to the 3rd floor in a 
wheelchair and met by a 
nurse from labour & 
delivery

Your support person is 
welcome to stay with 
you while you are 
assessed.

Arrival to Labour & Delivery



Assessment

A monitor will be placed on your abdomen to listen 
to your baby’s heart rate and record any contractions.



Birthing Room
If you are in active 
labour, you will be 
moved to a birthing 
room. This is a private 
room with a private 
bathroom and 
equipment for laboring 
and delivery.



For Your Comfort
Please feel free to bring your own relaxing music and 
pillows to make your labour experience more pleasant.



Birthing Room
Each birthing 
room has a 
shower.  A 
shower can 
help reduce 
your discomfort 
and be very 
soothing in 
labour.  

There is a small 
closet for your 
personal 
belongings.  
Please leave 
valuables and 
large amounts of 
money at home.  

You will not 
require the car 
seat until you 
are ready to go 
home with the 
baby.



Birthing Room
The bed in the birthing room 
can be adapted to 
accommodate different 
labour and delivery positions.  

Following the birth, the baby 
is placed upon mom’s chest 
skin-to-skin where the 
umbilical cord will be 
clamped and mom or a 
support person can cut the 
cord.



Additional Infant Care
If your baby requires 
additional care, there is  
infant care equipment 
in each birthing room 
such as oxygen and 
suction for the baby.  



After your Baby’s Birth
• Your baby will be place on your chest skin-to-skin 

immediately following delivery. Your baby can be held in 
uninterrupted skin-to-skin until completion of the first feed or 
for as long as you wish. 

The first hours with your new baby is 
considered the “Golden Hours”.

We encourage you to give your baby this gift 
and 

limit visitors and distractions at this time.



After your baby’s birth

Babies held Skin to Skin on a parent’s 
chest right after birth:

• Are happier, calmer, less stressed, rarely cry
• Enhanced brain maturation

• Latch on and breastfeed well
• Have better heart rates

• Keep warm
• Have normal blood sugars

• Skin-to-Skin can be done by you or your 
partner to help initiate bonding.



Holding your baby skin-to-skin 
during painful procedures helps 
soothe your baby.
You can hold your baby during 
Vitamin K administration and 
during bloodwork.
The Newborn Metabolic Screen at 
24 hours involves just a few drops 
of blood from baby’s heel.

CCHD screen 
Hearing screen

Regulated screening



After your Baby’s Birth

An identification band with mom’s name will be placed on 
baby’s ankle. 

If all is well with you and your baby, you will be transferred to 
the Maternity unit skin to skin in mom’s arms.



Visitors in the Maternity Unit

Visitors can visit in the maternity unit after the baby’s 
first feed and the nurses assessments are complete



Covenant Health is working towards 
attaining Baby Friendly Accreditation

The BFI is a global program that

Protects, Promotes, 

and Supports breastfeeding 
families and formula feeding families 
by providing accurate information on 
infant feeding

What is the Baby Friendly 
Initiative (BFI)? 



Covenant Health respects your feeding decision. 
Staff will have a one-on-one conversation with you 

so you can make an informed decision.

Staff will ensure you are knowledgeable about the 
safe and accurate preparation of formula and to 

help you consider what option will be acceptable, 
feasible, affordable, safe and sustainable under 

your circumstances.



Benefits of Breastfeeding
Breastfeeding has many health benefits for your baby. The World Health 

Organization (WHO) recommends exclusive breastfeeding up to six months of age, 
with continued breastfeeding along with appropriate complementary foods up to 

two years of age or beyond.

Breastfeeding:
Protects against the development of allergies and asthma 

Reduces the risk of heart diseases
Protects babies from respiratory and ear infections and illnesses such as diarrhea 

Reduces the risk of developing diabetes and obesity
Decreases the risk of childhood cancers 

Promotes healthy brain development





Baby Friendly

Mothers are welcome to feed their baby
Anyplace, Anytime.

International Breastfeeding Symbol



Labour and Delivery Visitor Guidelines
For the safety and confidentiality of our patients, their 
families, and staff, our guidelines are as follows:

Two support people in the labour room.
One support person in the Operating Room and 
recovery room.

Other family and friends are encouraged to wait at home 
for any news. Visitors are not permitted to wait in the 
hallways.  The staff will ask all additional visitors to wait 
in the waiting room.



Waiting Room

A waiting room is available for support people. Reading 
material, a television, and a pay phone is available for use. 



There are two operating rooms on the unit where cesarean 
sections are done.  

Operating Room



Post-Caesarean Recovery Room

If all is well, baby will go 
to the recovery room with 
mom. 

Mom will hold her baby 
skin-to-skin until they go 
to the postpartum unit. 



Multiples – Double Blessing!

Twins born by vaginal 
birth or caesarean 
section will occur in the 
operating room.

Triplets are born via 
caesarean section

If all is well, skin-to-skin 
will be initiated with 
mom and the support 
person. 



Neonatal Intensive Care Unit
Babies who require extra medical and nursing care may 
be admitted to the Neonatal Intensive Care Unit 
(NICU). Parents can stay with their baby 24 hours a 
day and are active participants in their baby’s care.



Unit 3 East (Postpartum Unit)
The average stay is 24-36 hours 
after a vaginal delivery and 2-3 
days after a cesarean section.  

There are three types of rooms:

• Semi-private

• Private 

• Theme room

Rooms are booked after delivery.



Semi-Private Rooms
Semi-private rooms have two 
moms with their babies.

Semi-private rooms have a small 
closet and a shared bathroom.  

Partners are permitted to stay the 
night



Private Rooms
Private rooms have their own bathroom and sleeping cot 
for the support person to stay overnight.



Theme Rooms
Theme rooms have a home-like décor with a double bed 
without adjustable positioning. Theme rooms have a 
private bathroom, a TV, an exclusive menu, and additional 
seating for visitors. 

There is an additional charge for the theme rooms which 
may be covered by your insurance plan.



Patient Kitchen
There is a  kitchen area on the labour and delivery and 
postpartum units. There is a microwave, toaster, and fridge. 
There is toast, juice, tea and decaffeinated coffee available 
for mothers. 



Postpartum Visitation
Visiting hours are 
from 11 a.m. to 9 p.m. 
every day.  

Partners are 
encouraged to stay 24 
hours.

Grandparents and 
siblings may visit any 
time. 

Children are not 
permitted to stay 
overnight.



Safe Sleep

Always place 
your baby on his 
or her back to 
sleep, at 
naptime and 
night time

Baby should sleep 
on a firm mattress 
with a fitted sheet

No toys, pillows, 
comforters, quilts, 
bumper pads in the crib

Place your baby to 
sleep in a crib, cradle 
or bassinet next to your 
bed. Do not share your 
bed with your baby

Baby should wear light 
sleep clothing instead 
of swaddling to prevent 
overheating

Exclusive breastfeeding 
for the first six months 
can lower the risk of 
SIDS by up to 50%

Provide a smoke-free 
environment before 
and after your baby is 
born



Baby’s Car Seat
When discharged from the hospital, it is the law 
in Alberta that every baby must be in an 
appropriate car seat.  Please bring your car seat 
to the hospital on the day that baby is 
discharged. 

It is helpful for you to read the manual and 
practice put it in and our of your car before the 
baby is born

If you have car seat questions or concerns, 
check out 
https://myhealth.alberta.ca/alberta/Pages/alberta
-child-safety-seat-guidelines.aspx



Paying Additional Hospital Fees

Please check with 
the business office in 
the main lobby when 
you are discharged 
to pay any 
outstanding charges.  

The business office is open from 8:30 a.m. to 4 p.m. on 
Monday to Friday, closed on weekends and holidays.  For 
more information about paying hospital charges, you may
call (780) 735-2713. 



Prenatal Classes
The Misericordia Community Hospital offers various options for prenatal 
classes.  All prenatal classes include a tour of the labour & delivery area:

Please view this link for more information 
on prenatal classes

https://www.covenanthealth.ca/hospitals-
care-centres/misericordia-community-

hospital/obstetrics/prenatal-classes

Or phone 780-735-2760

We recommend choosing a class that finishes within 6-8 weeks from the due date.



Congratulations in advance 
on the birth of your baby!


