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December 2, 2021 No. LC21/12-001

Resolution : Assumption of Mandate for Ground Ambulance Services

We the undersigned, consent and agree that the following resolution was made at the December 1-2,
2021 quarterly meeting of the Northwest Territories Health and Social Services Authority Leadership
Council.

WHEREAS, there is currently no government department mandate to provide ground ambulance
services in the Northwest Territories; and

WHEREAS, this lack of mandate results in service level inequities that cause harm to patients
requiring care outside NWT health care facilities; and

WHEREAS, the lack of ground ambulance services in NWT communities results in unrealistic
expectations of Community Health Nurses that are not aligned with staff skill sets, health facility
equipment, or the NTHSSA mandate; and

WHEREAS, such expectations on the NTHSSA contribute to distrust between staff and community
residents, eroding NTHSSAs ability to provide patient-centred, culturally safe care; and

WHEREAS, the inequities created by the GNWTs current approach to ground ambulance shift
responsibility to municipalities to provide these services, where sufficient capacity to deliver them
may be unachievable; and

WHEREAS, ground ambulance service level inequities disproportionately impact small, predominantly
indigenous communities.

NOW THEREFORE BE IT RESOLVED, that the Northwest Territories Health and Social Services
Leadership Council requests the Government of the Northwest Territories assumes the mandate for
provision of ground ambulance services, including both highway rescue and in-community transport,
in every NWT community.
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Services Authority
(Resolution is Passed with 5 signatures) No. LC21/12-001
Jim Antoine, Chairperson Ethel-Jean Gruben, Vice Chairperson and Chair,

Beaufort Delta Regional Wellness Council

Gina Dolphus, Chair, Sahtu Regional Wellness Ruby Simba, Chair, Dehcho Regional Wellness
Council Council

Brian Willows, Chair, Hay River Regional Wellness Ted Blondin, Chair, Tlicho Community Services

Council Agency
Nancy Trotter, Chair, Yellowknife Regional Phyllis Mawdsley, Chair, Fort Smith Regional
Wellness Council Wellness Council
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