
   
   

August 21, 2023 

 

Dear Patients and Families from the North,  

We understand this is a very challenging and disruptive time for you. I wanted to assure you that 

you and your family will receive ongoing care from the compassionate and highly skilled care 

teams at our Edmonton Zone hospitals and Women’s Health programs.  

The Edmonton Zone has four Adult acute care facilities that provide care to pregnant persons 

and their families, including Neonatal care. 

We have temporarily arranged a clinic for those pregnant patients who require prenatal care.  

The clinic is located onsite at the Lois Hole Hospital for Women, Royal Alexandra Hospital 

campus.  This clinic will provide care coordination and help you connect with a family physician, 

registered midwife, or obstetrician for ongoing needs.  If you do not have an accepting physician 

in the Edmonton Zone currently prearranged and need ongoing prenatal care, we would ask you 

to call 780.735.6635 to schedule a prenatal visit.   

Once you have delivered your newborn, our Healthy Beginnings Public Health team will be in 

touch with you within 24 hours of discharge from the hospital.   

 

We recognize this can be a very difficult time for you and your family and want to ensure you are 

connected to local resources to support you for any urgent or non-urgent needs. 

 

NWT Prenatal Clinic (appointment required) 

Lois Hole Hospital for Women, at Royal Alexandra Hospital 

Address:  Clinic E, 0 Level, Robbin’s Pavilion, 
   10245 111 Ave NW, Edmonton, AB T5G 0B6 
Phone:   Clinic Phone Number: 780.735.6635 
 

Delivery Sites 

Lois Hole Hospital for Women, at Royal Alexandra Hospital 

Address:  10245 111 Ave NW, Edmonton, AB T5G 0B6 
Phone:   Switchboard: 780.735.4111 
Website:   Lois Hole Hospital for Women | Alberta Health Services 
 

Sturgeon Community Hospital  

Address:   201 Boudreau Road, St. Albert, Alberta, T8N 6C4 

Phone:   Switchboard: 780.418.8200 

Website:   Sturgeon Community Hospital | Alberta Health Services 

 

  

https://www.albertahealthservices.ca/lhhw/lhhw.aspx
https://www.albertahealthservices.ca/sturgeon/sturgeon.aspx
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Misericordia Community Hospital  

Address:   16940 87 Ave NW, Edmonton AB   T5R 4H5 

Phone:   Switch Board: 780.735.2000 

Website:   Misericordia Community Hospital - Covenant Health  

 

Grey Nuns Community Hospital 

Address:   1100 Youville Drive West (3015 62 Street NW), Edmonton AB T6L 5X8 

Phone:   Switch Board: 780.735.7000 

Website:   Grey Nuns Community Hospital - Covenant Health 

 

Additional Health Resources 

 

Indigenous Wellness Clinic 

Address: Anderson Hall, 10959 102 St NW, Edmonton, AB T5H 3V9 

Phone: 780.735.4512 

 

Health Link:  

• 811 (speak to a Registered Nurse about general questions about health) 

 

Healthy Beginnings Hotline (for infants less than two months) 

• 780.413.7990 

 

Mental Health Supports (confidential addictions and mental health supports) 

• Access 24/7 - 780.424.2424 

• Mental Health Hotline – 1877.303.2642 

• Addiction Hotline – 1.866.332.2322 

 

Northern Health Services Network (NHSN) - 780.735.5763 

 

Northwest Territories Resources 

NWT Medical Travel Accommodations - 1.833.669.4115 (for medical travel ONLY) 

Government of Northwest Territories 

https://www.gov.nt.ca/en/public-safety  

 

 

 

For any additional questions or inquiries, please contact: 

Seanna Chesney-Chauvet 

Patient Care Manager 

780.691.1664 

https://www.covenanthealth.ca/hospitals-care-centres/misericordia-community-hospital/
https://www.covenanthealth.ca/hospitals-care-centres/grey-nuns-community-hospital/
https://www.gov.nt.ca/en/public-safety

