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Yellowknife Regional Wellness Council Meeting Minutes

Wednesday, April 17, 2024
4:30 PM - 7:00PM
Location: Northern United Place RM 205

Microsoft Teams: 1 867-675-1042 | Code: 556 666 457#
Video: teams@gnwt.onpexip.com

Video Conference ID: 112 499 025 5

Mission: Working with people to optimize wellbeing through the provision of collaborative and
culturally appropriate health and social service
Vision: Healthy People, Healthy Families, Healthy Communities
Values: Collaboration Accountability Integrity Respect
Cultural safety: An outcome where Indigenous peoples feel safe and respected, free of racism and
discrimination, when accessing health and social services.
Acknowledgment of Land: We acknowledge that we are in the Chief Drygeese territory.
From time immemorial, it has been the traditional land of the Yellowknives Dene
First Nation, and more recently, the homeland of the North Slave Métis.
We respect the histories, languages, and cultures of First Nations, Metis, Inuit,
and all First Peoples of Canada, whose presence continues to enrich our vibrant community.

Members:

® Nancy Trotter, Chair X Gilbert Langsi

R  Gloria Enzoe Lindsay Debassige

X Nancy Cymbalisty Brandie Miersch

XK  Elizabeth Liske

Employees:

Meghan Dewhirst X Shannon Ploughman

]

¥

Guests:
Lisa Rayner
Jenna Long
Andrea Donovan

Item Time Responsibility
1.0 | Call to Order 4:36 Chairperson
2.0 | Reflection/Prayer 6:47 Chairperson
Northwest Territories Health and Social Services Administration des services de santé et des
Authority services sociaux des Territoires du Nord-Ouest
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3.0

Welcome & Introductions

4:38

3.1 Acknowledgement of traditional territory

4:42

Chairperson

3.2 Safety Overview

4:46

TBD

4.0

Guest Speakers

4.1 Long Term Care/ DHSS

Presentation attached.

Questions / Concerns from council members:

Question: What is the difference between
Extended Care and Long-Term Care?
Answer: Extended Care Provides care to
individuals with the highest level of care
needs, long term care is where the individual
level of care needs is slightly lower. This is
determined by a tool called LEAP. The tool is
used to evaluate all applications. The score will
show the level of care needed and determine
if it is long term care or extended care.
Question: Will there be a tour of the new
building for the public?

Answer: Yes, the tours will be before we
open. I am just not sure of the dates. We can
get the dates to the council once we know
what they are.

Question: I understand you had the pilot
care-giver program only in select
communities. On your website you say, the
program will continue when services are
available. What does this mean?

Answer: It was a pilot program funded
through the department of health, now we
have to take it from a pilot program from very
small communities with small amount of
people and turn it into a program. So, the
work now has to happen to see how this can
work across the NWT.

Statement to add to the question: My
husband is now in care with dementia and all
those years before that when he was with me,
I really felt the need to have a day program.
Not just for me but for him as well for things
like interaction and activity. This used to be
offered at Avens but is not possible for drop
offs as they don't have enough staff. This
needs to be looked at.

4:50

Lisa Rayner
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¢ Question: You are working on your food plan
for the new building, does this include
traditional food options?

Answer: Yes, it does. This was very important
to us when we started the planning.

¢ Question: I just want to follow up on the
adult day programs, am I understanding this
correctly you stated that the adult program is
basically not renewed because it was felt that
there were other services in Yellowknife that
people could access, what are they?

Answer: There was a concern around safety
and staffing, once the program shut down the
department started looking at what are other
options. Because there are services through
the YK senior’s society, lunch with a bunch,
services at Tree of peace. And others we need
to decide if we should now create something
that already exits in part or could there be
more support to the services already existing
in the city. As well as Covid played a big part
in not being able to do these programs.

e Question: Yellowknife is the largest
community; it has an aging population and
there are limited services. This is an issue and
a big one. It needs to be addressed we don’t
need talking we need action.

e Answer: I am sorry this is all I can commit to
today. We will make this a priority at out next
department meeting.

4.2 Cancer Care
e Presentation attached.

Questions / Concerns from council members:

e Question: Does the FIT kit get sent to
anybody or is this for people who have been
already diagnosed with cancer?

Answer: This is for people who have not been
diagnosed with cancer, they do not have any
symptoms and are between the ages of 50 -
74yrs

¢ Questions: After listening to the changes like
the FIT kits where you are seeking the people
out, will this happen in the cancer navigation
program as well, or will people still need to be
referred?

Answer: We have done a lot of work to find
these people, so this doesn’t happen that they
fall through the cracks. We do education twice
a year with health care providers to make sure
they know about us. Then the patient
education. We have partnered up with the

Jenna Long /

5:27 Andrea Donovan
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Cross Cancer Institute in Alberta. They send
us a list every week with a list of all the
patients from the NWT and NUT that have
been referred to them and then we track it
and are able to see the referrals that are not
coming to see us.

e Statement: We see a problem with elders
accessing the health programs. This is a
problem we need to focus more on the elders.

e Statement: I have skin cancer and it has not
been a good experience for me. My experience
has been I have to do all this work self
advocating. I ended up having to go to a
private clinic as not all cancers are treated at
the Cross-Cancer Institute. There is an
additional level of bureaucracy that must
approve, and this makes things more difficult
as it delays things more. There are cases that
are missed, where the navigation service
would be helpful.

e Statement: I would like to build off what was
just said this is very true that it isn’t always
the Cross-Cancer Institute, my husband had a
wonderful doctor here in Yellowknife and
helped with all our questions. I guess what I
am saying is you should reach out to other
places that treat cancer as well.

e Statement: It is not always just the person
with cancer, but family as well who need
navigation service. I know a situation where
the husband received a call and wanted
nothing to do with it, the wife had no idea that
they were contacted, and she wanted the
help.

¢ Question: Do you have an interpreter for
people who speak a different Language?
Answer: Yes, we do. We use support services
at the hospital as well as Can Talk, a Canadian
phone language support service.

Statement Jill Christiansen highlighted

the “TEXT ME HEALTHY “pilot program
development for The Breast Health Breast Cancer
Action Group. It is a free text messaging program
that helps people manage their health after
cancer. Adult women who have finished active
cancer treatment in the past 10 years are invited to
sign up. Text Me Healthy will provide support,
reliable information, and advice through text
messages in topic areas such as mental health,
physical activity, healthy eating, and general well-

being.
Questions
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Snack Break 6:35
Agenda and Minutes 6:50
5.1 Review and approval of Previous Meeting
Minutes
e February 21,2024
e Approved with correction under 4.2 spelling
error.
Moved: Gilbert
5.0 Second: Brandie
All in favor: yes Chairperson
5.2 Approval of Agenda
e Moved: Linsday
Second: Elizabeth
All in favor: Yes
5.3 Declaration of Conflict of Interest
No conflict Declared
Chairperson Report .
7.0 e Report Attached. Chairperson
Yellowknife Region COO Report
e Report Attached
Questions:
¢ Question: With everything moving to the
new building what will be left downtown?
Answer: We are still in discussion as to what
services will be downtown. There will be
some health services, with Lab services once
we can open that side of the clinic again.
e Question: What is the rate for immunization
for measles.
Answer: Sorry I don’t have an answer
8.0 currently. YK Region COO
¢ Question: Can you explain more on the
emergency awareness planning?
Answer: Just that we are in the planning
stages.
¢ Question: Speaking on the emergency care
about the fires last year. We just had a
meeting here in the community for two days
and no one from health. Why was that?
Answer: Meghan will investigate as why no
one was there. There was a meeting about
emergency response that was attended by
Jennifer Torode.
Roundtable Updates - Community activities,
questions, and concerns from council members
9.0 e Statement: There is a trans health care 7:05 Chairperson

conference coming up and I am hoping to
see some physicians there as it is not
mandatory training. We only have one Trans
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doctor in all the NWT.

e Statement: We have New Breast Screening
guidelines for NWT recently released in
2024. The new guideline follows the Alberta
guidelines and offer breast screening
beginning at age 45. Most of the other
provinces and Territories have lowered the
screening age to 40 because there are more
younger women in Canada being diagnosed
with breast cancer. Women in the NWT are
asking for the option to begin breast
screening at age 40.

e Statement: I feel like we have a generic
way to find stats. The indigenous population
make up more then 50% and I am curious to
see if we separate these numbers what they
would be so we can see if we are
overpopulated.

e Statement: Mental Health in the black
community has been a concern for our
population. The black community is growing
here in Yellowknife.

Answer: We will have an update at the next
meeting.

RWC Report to Leadership Council - Items to take

10.0 forward to the Leadership Council

Chairperson

11.0 | New Business

12.0 | Closing Reflections / Prayer

TBD

Motion to Adjourn

e Motion to Adjourn

13.0 Moved: Elizabeth Liske
Second: Lindsay Debassige
Adjourn: All in favour

Chairperson

Next Meeting - May 15, 2024

ACTION ITEMS OWNER ASSIGNED DUE Completed
Tour of Liwegoati Meghan Annie When Some members
1. - . received a tour
(klee weh goh tee) Dewhirst Larochelle possible in Feb. 2024
Mental Health for black
2. | community needs a closer look | Nancy T Nancy T Ongoing Update due
Chair to take to LC
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