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52 NTHSSA Improvements
in 52 Weeks

For the next 52 weeks, the NTHSSA will be celebrating one improvement each week!
These weekly reports are one way we’re working to recognize some of the staff-led
initiatives, that are making a real difference across the organization for both staff and

clients. It’s all part of our commitment to being responsive, showcase innovation, and
demonstrate progress we’re proud to be making together.

Week 16 of 52 (Week of October 13, 2025): Healthy Family Program

Change Driver: Honouring Truth and Reconciliation and calls to action, staff in
Tuktoyaktuk wanted to find ways to connect closer with what that means to them and
what they can do to connect reconciliation more closely to their social work practice.

Link to System Vision: This links to ‘Best Care’ by supporting diversity consciousness
and understanding to improve access to care for Northern Indigenous families that is
respectful and inclusive.

Improvement Initiative: This staff-led initiative was created to
foster ongoing learning and reflection by providing space for
grounding and meaningful dialogue. Team members were
invited to use a blank feather template to reflect on what
Truth and Reconciliation means to them personally, and what
they do or could do towards ongoing efforts to honor those
who have come before and with lived experiences.

The completed feathers are displayed in workspaces as a
visual reminder of everyone’s personal commitment. Together,
they represent a collective dedication to reconciliation and

serve as a guide for the team’s approach to their work and
supporting th
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