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• The Northwest Territories Health and Social Services Authority (NTHSSA) has created a strategy to 
expand rapid antigen screening for COVID-19 in asymptomatic individuals in a variety of settings across 
the Territory. We are using rapid antigen testing as a screening test; to sort people without symptoms 
who probably are not infected, from those who need to be further investigated. An antigen test detects 
viral molecules and can produce results in approximately 15 minutes.  

• With more contagious variants showing up in more areas across our territory, it is more important than 
ever to expand our testing options and capacity in order to limit the spread of these highly contagious 
viruses. Because variant strains are more transmissible, receiving point-of-care testing can detect 
COVID-19 to protect individuals and stop the spread to others.    

• Screening is an important element of a multi-layered approach that will usher us through the pandemic 
when used along with all the other lines of defense; using proper personal protective equipment (PPE), 
keeping 2 meter physical distancing, wearing a level 1 (basic) medical grade mask, washing your hands 
often, staying home if you are unwell and getting vaccinated when it’s available to you.   

• Testing is voluntary, but by everyone being informed of their status they can protect themselves and 
those around them and help maintain a safe workplace and home environment. It’s important for 
everyone to be tested and tested regularly.  

• The DetectNWT COVID-19 Rapid Antigen Screening Program is a COVID-19 screening tool (not used to 
diagnose) for community organizations, through the use of a nasal swab and rapid test which provides 
a result in roughly 15 minutes.  

• As of 01APR2022, guidance has been amended for testing. Covid-19 testing is only recommended when 
the result of the test will inform decisions about treatment or care. However, if you have symptoms, 
please view the public guidance sheet here for information on who should get tested at the local health 
center or testing center.  
  

 General Questions and Answers 

• Q: What is the required PPE for the staff members who will be administering the tests?   

• A: Medical grade nitrile gloves, a level 1 (basic) medical grade mask and goggles or face shield and a 

gown are recommended to conduct rapid antigen testing.  
  

• Q: Will I test positive on an antigen test if I’ve been vaccinated? Will I receive false positive results if 

I’ve been vaccinated?  

• A: No, antigen tests will not be affected by whether a person is vaccinated or not; they will not see false 
positive results.  
  

• Q: How well do these tests perform?  

https://www.nthssa.ca/en/covid-19-public-testing-and-isolation-guidance-2022
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• Antigen point of care tests are good at detecting people who are shedding moderate to high levels of 
virus.  
If an antigen test is positive, it is very likely the person has COVID-19 (specificity >99%).  

• Antigen point of care tests are not as good as in-lab tests at detecting infections though, and may be 
negative even if a person is infected. If an antigen test is negative, it does not rule out COVID-19 
(sensitivity 50-90%, depending on level of virus shedding).  
  

• Q: What if I've been diagnosed with COVID-19 previously?  

• If you have previously tested positive for COVID-19 within the last 90 days, you should not be retested 
with antigen point of care tests.  
  

• Q: What do I do with my testing waste?   

• A: The manufacturer does not require biohazard waste disposal for the testing waste. While this means 
you can throw the testing waste in your standard garbage receptacle, if you have a biohazard waste 
disposal process, we encourage you to use that.  
  

• Q. Can tests be done on people who are ill or who do not have any symptoms?  

• As of 01APR2022, guidance has been amended for testing. Covid-19 testing is only recommended when 
the result of the test will inform decisions about treatment or care. However, if you have symptoms, 
please view the public guidance sheet here for information on who should get tested at the local health 
center or testing center. 

  Community (Businesses, Agencies and Organizations) Screening Program 

Key Messages  
• The DetectNWT Rapid Antigen Screening Program   is aimed at supporting community based services 

(businesses, agencies and organizations) in sustaining healthy workplaces through the early detection of 
COVID-19 and the prevention of outbreaks.    

• Along with appropriate training, rapid antigen testing will be offered to organizations, agencies and 
businesses who demonstrate the ability to implement the public health, reporting and PPE requirements  
in their workplace  to test asymptomatic individuals.  

 

• The NTHSSA is offering Participating Organizations the Abbott Panbio Rapid Antigen Test.    
  

• The test is easy to use. It includes a painless nasal swab that tests for the COVID-19 antigen (protein) and 
provides a result in roughly 15 minutes.   

• The test is approved by Health Canada for screening, but people who test positive may need a 
confirmatory test at their nearest testing location. Anyone who may require further testing will be given 
a Positive Handout and given instructions by the person who conducted the test.  

https://www.nthssa.ca/en/covid-19-public-testing-and-isolation-guidance-2022
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• The DetectNWT Rapid Antigen Screening Program Team is continually working to increase efficiencies 
and  build partnerships with Participating Organizations in order to expanding rapid antigen testing across 
the Northwest Territory.  

Community (Businesses, Agencies and Organizations) Testing Program 

Questions and Answers  

General Information and Intake Process  
  

Q. How do organizations get information to participate in providing this testing in their location?  

A. Interested agencies and facility/organizations can learn more about the program and what is involved in the 
DetectNWT Program Overview and Playbook. This is where you will find a step-by-step process for intake 
including access to the Program Application Form .  
  

Q: What kinds of costs are associated with this?  

A: While there is no initial fee for the program (supplies or shipping) there will be costs in terms of human 
resources, training time and personal protective equipment (PPE). This cost is not covered by DetectNWT and 
should be taken into account when planning your program.  
  

Q: If we implement these tests, can we change or increase the numbers of visitors we have, etc.?  

A: The program is to be utilized for sorting, identifying those who may be symptom free but require 
further investigation.  Organizations that implement the DetectNWT Rapid Antigen Screening Program 
are still required to follow Public Health Orders and guidelines when it comes to visitor restrictions, 
capacity, etc.   

  

Q: Do you have protocols for how a facility/organization should be using the tests for allowing visits? Ie. How 

many family members should be in the building at a time, how long the visits should be, etc?   

A: Rapid antigen tests are a screening test that needs to be used alongside other screening measures (ie. 
screening questionnaire,, masking), and not as a stand-alone measure. All organizations will still follow all 
COVID-19 visitation guidelines.  

 

Q. What is the recommendation for antigen testing in businesses, agencies or organizations where all/most of 

our staff/clients/etc. have been vaccinated?   

A: Currently the recommendations for antigen testing are the same whether an individual has been vaccinated 
or not. Vaccination will not interfere with antigen testing. Vaccines do not prevent all infections, and while we 
know vaccines are very good at preventing severe disease, we do not know how well they prevent 
asymptomatic shedding of infectious virus. This is currently being studied, and that evidence is reviewed as it 
becomes available. As we learn more, these recommendations may change.   

  

https://www.saskatchewan.ca/government/health-care-administration-and-provider-resources/treatment-procedures-and-guidelines/emerging-public-health-issues/2019-novel-coronavirus/testing-information
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Q. What payment options are available for individuals who are required to self-isolate based on a positive test?  
A. If you or your employer doesn't already have access to specific policies to support leave due to COVID-19, 
please visit the Government of Canada website  for more information about payment and federal support 
programs.  
  

  

Training  
Q. Who can provide these rapid tests?  

A. These tests are safe and simple to administer using a nasal swab.  Nasal swab collection has now been 
expanded to non-healthcare professionals who complete the DetectNWT Training Requirements which act  to 
ensure compliance and safety under the authorization of the Office of the Chief Public Health Officers Clinical 
Practice Information Notice #171 on September 29th 2021.  
  

Q: Is it recommended only one or multiple people at a facility/organization have the training? A: Each 
facility/organization can administer their testing as is required for their organization to meet the 
recommended weekly testing. It is recommended for coverage to have more than one person per facility 
trained. In addition, worksites with a large number of people to screen each week may benefit in having 
additional people trained to administer tests. There is no limit to the number of people who are trained.  

  

Q: Can my employee complete their own nasal swab and pass it to the trained individual to do the test?    

A: Anyone who has completed the DetectNWT Training Requirements can provide instructions on self-
swabbing. When a person self-swabs it must be witnessed by the trained tester.  

  

Q: Do we need to send in our completed training certificate for each individual trained in our agency?   

A: No. It is the responsibility of the Participating Organization to retain copies of the Quiz. It is the 
responsibility of the site lead to ensure their employee has successfully passed the quiz with no less than 
80%. Your agency should designate an individual (your Training Contact) who will be responsible for ensuring 
all those performing testing within your facility/organization have successfully completed the training   

  

Q: Do you have protocols for how a business, agency or organization might be able to use the tests to expand 

their business or services.   

A:   Antigen testing is just one of several screening tools recommended for businesses, agencies or organizations 
to help prevent COVID-19 outbreaks. Tests are not to be utilized to expand business opportunities. All Public 
Health Orders, as they apply to businesses, agencies and organizations, must still be followed.    

  

Q: Does DetectNWT require us to complete informed consent with all those participating in antigen testing?  
A: The facility/organization administering the testing may have such requirements and should ensure they 
follow any and all legal requirements. The test is voluntary and can not be mandated by the employer.  
Typically, by presenting for the test, consent is assumed.  

 

https://www.canada.ca/en/government/publicservice/covid-19/employee-illness-leave.html
https://www.canada.ca/en/government/publicservice/covid-19/employee-illness-leave.html
https://www.canada.ca/en/government/publicservice/covid-19/employee-illness-leave.html
https://www.canada.ca/en/government/publicservice/covid-19/employee-illness-leave.html
https://www.canada.ca/en/government/publicservice/covid-19/employee-illness-leave.html
https://www.hss.gov.nt.ca/professionals/sites/professionals/files/resources/cpi-171-community-based-testing-covid-19.pdf
https://www.hss.gov.nt.ca/professionals/sites/professionals/files/resources/cpi-171-community-based-testing-covid-19.pdf
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Supplies  
Q. What type of tests are available and what's included in the supplies?  

A: DetectNWT is providing the Abbott Panbio Rapid Antigen Test.   Each box contains 23 tests and two Quality 
Controls.  

  

Q: How do we get our supplies?   

A: When your Organization is approved you can request Rapid Antigen Tests using the Antigen Test Request 

Form online. A member of RapidTesting@gov.nt.ca will be in contact to confirm that your order has been 

approved. Approved orders will be picked up by the Organization from a designated location and time, which 

will be provided to the Organization in the confirmation email.  

 

Q: What are the procurement channels available for access to appropriate PPE?  

A: Medical grade nitrile gloves, a level 1 (basic) medical grade mask, goggles or face shield, and a gown are 
recommended to conduct rapid antigen testing. N95 masks are not required. Procurement and appropriate use 
of PPE is the responsibility of the organization. In addition to PPE, appropriate cleaning protocols should be in 
place before during and after the testing event.  

  

Q: How long does it take to get the tests?  

A:  Approved Organizations are required to submit an Antigen Test Request Form to procure more tests. It may 
take up to 2-3 business days for the request to be approved, order requests will be confirmed through email by a 
member of RapidTesting@gov.nt.ca. Included in the email will be a scheduled pickup location and time for 
Organizations to pick up their approved allotment of tests. Shipping to communities outside of Yellowknife is 
expected to take 5 business days.   

  

Reporting  
Q:  How do I report completed tests?  

A: The COVID-19 Antigen Test Log Sheet is a tool for participating organizations to use to record the details of the 
people you are testing. Please do not submit this information. You must keep it for 90 days and provide it to public 
health if requested.  

B: Each week participating organizations are required to submit the number of tests used, number of positives, 
negatives and inconclusives using the Weekly Results Submission Form. No personal information is required to 
report.  

  

Q. What happens if a rapid test comes back/screens positive?  

A. The person who screens or receives a COVID-19 positive result might have a COVID-19 infection. That person 
needs to self-isolate immediately and arrange nearest testing site. As of 01APR2022, guidance has been amended 
for testing. Additional Covid-19 testing is only recommended when the result of the test will inform decisions 
about treatment or care. However, if you have symptoms, please view the public guidance sheet here for 
information on who should get tested at the local health center or testing center. 

mailto:RapidAntigen@gov.nt.ca
mailto:RapidTesting@gov.nt.ca
https://www.saskhealthauthority.ca/system/files/2021-06/Antigen%20Test%20-%20Supply%20Sign%20Out%20Log%20%281%29_0.docx
https://www.nthssa.ca/en/covid-19-public-testing-and-isolation-guidance-2022
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• The Rapid Antigen Testers will provide the client with a Testing Positive Handout which includes 
instructions on recommendations for isolation, testing, and next steps.   

• The tester has also been given a Positive Antigen Script Response.  
• The Positive Antigen Script ensures standardization in the instructions provided to people being tested.   
• Testers who do not have a legislated scope of practice in the NWT are not authorized to provide 

healthcare information or deviate from the Positive Antigen Script.  
  

Q. What happens if a rapid test comes back/screens negative?  

A. If a person screens or tests negative, it is important that they:  

• Testers will refer to the Negative Antigen Script Response.  
• Remain watchful for symptoms in themselves (self-monitor); and those they are in contact with.  
• If any symptoms develop, as of 01APR2022, Covid-19 testing is only recommended when the result of the 

test will inform decisions about treatment or care. However, if you have symptoms, please view the public 
guidance sheet here for information on who should get tested at the local health center or testing center. 

• Wash their hands often   
• Keep a safe physical distance from others   
• Wear a mask when in public spaces   
• Continue to get tested-antigen tests can be administered up to 2-3 times a week as a screening tool  

  

 

For Further information or clarification please email RapidTesting@gov.nt.ca 

 

 

https://www.nthssa.ca/en/covid-19-public-testing-and-isolation-guidance-2022
mailto:RapidTesting@gov.nt.ca

