NWT Virtual Care

Zoom Appointments
Walkthrough guide for your Virtual Video Appointment

Scheduling your Zoom Appointment

You will be asked to provide an email address, where we will send the appointment link for
your video appointment. The email will come from VirtualAppointmentBookings@gov.nt.ca or

from your provider. If you are unable to provide an email, you can ask to be provided with just
the Meeting ID and Pass Code that are used to access your Zoom appointment.

An example of the email is below.

<Your Provider Name> is inviting you to a scheduled Zoom meeting.

Join Zoom Meeting
https://gov-nt-ca.zoom.us/j/85001989183?pwd=cWIQSXc3bEZsanJmUDF6Z1FWSmJPdz09

Meeting ID: 850 0198 9183

Passcode: 258333

One tap mobile
+16475580588,,850019891834,,,,,,0#,,258333# Canada
+14388097799,,850019891834,,,,,,0#,,258333# Canada

Dial by your location
+1 647 558 0588 Canada
+1 438 809 7799 Canada
+1 587 328 1099 Canada
Meeting ID: 850 0198 9183
Passcode: 258333
Find your local number: https://gov-nt-ca.zoom.us/u/khb47Twsl

Starting your Zoom Appointment

You will need to download Zoom before your appointment. You do not need a license or to
sign-in for your Zoom appointment.

If using a smart device, download the app from the Apple App Store or from Google Play. You
can use a browser on a computer with a microphone and webcam. The first time you use Zoom
on a computer you will be asked to download Zoom in the browser or to the desktop, so leave
yourself extra time to download before your appointment.

Click on the link in the email OR input the Meeting ID and Passcode to enter your appointment.
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% Zoom Leave

You will be asked to enter
your name and will be

put in a virtual “waiting

. . Please wait, the meeting host will
room” until the provider Elasseanianyourname B wom imcan
admits you. Example Name

Cancel

11:40 @ 4 w (LI 7%m

Example Zoom Meeting Leave

™ Waiting for the host to start this meeting

Meeting ID: 820 8724 1983 .
If your provider has not

Date: Wed., November 18

Time: 330 pm started the meeting yet you
will see this screen. There is

If you are the host, log in to start this meeting

no need to sign in to start the

T | meeting.
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